
BANG BO TiNH NGHE AN
DANG UY XA HUNG NGUYEN

*
S6 4° - QB/BU

DANG CONG SAN VIET NAM
• •

Hung Nguyen, ngay thang 7 nam 2025

QUYET DINH
Ban hanh Quy che tiep cong dan, doi thoai true tiep vdi dan va xur ly 

nhung phan anh, kien ngh| cua dan, cua dong chi Bi tlur Dang uy

Can cu Bieu le Bang Cong san Viet Nam;
Can cu Quy dinh so 11-QBi/TW, ngay 18 thang 02 nam 2019 cua Bo 

Chinh tri ve trach nhiem cua ngudi dung dau cap uy trong vice tiep cong dan,
r r f

doi thoai true tiep voi dan va xu ly nhung phan anh, kien nghi cua dan;
Can cu Luat Tiep cong dan so 42/2013/QH13 cua Quoc hoi ban hanh 

ngay 25 thang 11 nam 2013;
Can cu Quy che lam viec cua BCH Bang bo xa flung Nguyen,’Ban 

Thudng vu Bang uy, nhiem ky 2025 - 2030;
Theo de nghi cua Van phong Bang uy,

BAN THUTONG VU DANG UY XA QUYET BIND
Dieu 1. Ban hanh kem theo Quyet dinh nay “Quy che tiep cong dan, doi 

thoai true tiep vdi dan va xu ly phan anh, kien nghi cua dan, cua dong chi Bi 
thu Bang uy xa”.

Dieu 2. Bong chi Bi thu Bang uy xa; ngudi thirc hien quyen kien nghi, 
phan anh, khieu nai, to cao; cac to chuc, ca nhan co lien quan chiu trach 
nhiem thi hanh Quyet dinh nay.

> r n

Dieu 3. Quyet dinh nay co hieu lire thi hanh ke tu ngay ky./.

N(ri nhan:
- Nhuf dieu 3,
- Ban Noi chinh Tinh uy (b/c),
- Ban TG&DV Tinh uy (b/c),
- Cac dong chi Bang uy vien,
- Uy ban nhan dan xa,
- MTTQ va cac doan the,
- Cac to chuc Bang true thuoc,
- Trung tam VH,TT&TT (dang tin),
- Chanh, pho Van phong Bang uy (t/h),
- Luu: Van phong Bang uy.
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QUY CHE
r _ __

Tiep cong dan cua Bi thir Bang uy xa Hirng Nguyen 
va xu ly don thu, phan anh, kien ngh|, khieu nai, t6 cao cua dan den Dang uy

(Ban hanh kem theo Quyet dinh so ^0-QD/DUngay'i/7/2025 
cua Ban Thuang vu Dang uy xa Hung Nguyen)

CHITONG I
NHCNG QUY DINH CHUNG

Dieu 1. Quy che nay quy dinh ve viec tiep cong dan cua Bi thu Dang uy va 
cong tac tiep nhan, phan loai, xu ly don, thu phan anh, kiln nghi, khilu nai, t6 
cao cua dan gdi den Dang uy, Ban Thudng vu Dang uy, Thudng true Dang uy.

Dieu 2. Van phong Dang uy tham muu cho Bi thu Dang uy tiep cong dan, 
phoi hop vdi UBKT Dang uy xu ly don, thu phan anh, kien nghi, khieu nai, to 
cao cua dan gui den Dang uy, Ban Thuang vu Dang uy, Thudng true Dang uy 
va co nhiern vu:

Giup Bi thu Dang uy to chuc tiep cong dan dinh ky va dot xuat; phoi hop 
vdi UBK T Dang uy tiep nhan, phan loai, xu ly don, thu phan anh, kien nghi, 
khieu nai. to cao cua dan den Ban Thudng vu Dang uy, Thudng true Dang uy; 
chuyen dan, thu den cac ca quan don vi co tham quyen giai quyet, thong bao ket

r r

qua giai quyet dan thu sau khi co y kien chi dao cua Bi thu Dang uy. Theo doi, 
don doc vice giai quyet nhung don, thu co y kien chi dao cua Thudng true Dang 
uy; bao cao Bi thu Dang uy ket qua giai quyet don, thu da chuyen den cac ca 
quan, don vi co tham quyen giai quyet.

Chu tri phoi hap nghien cuu, de xuat Ban Thudng vu Dang uy cac chu 
truang, giai phap co lien quan den cong tac tiep cong dan va giai quyet don, thu 
phan anh kien nghi, to cao cua dan.

Chu tri don ddc, theo doi, hudng din va trach nhiern xu ly, giai quyet don, 
thu phan anh, kiln nghi, khilu nai cua dan thuoc tham quyen cua Bi thu Dang
uy.

Dieu 3. Cong tac tilp cong dan va tiep nhan, nghien cuu, de xuat xu ly dan, 
thu khilu kien cua dan phai dam bao kip thdi, dung quy dinh cua Dang va phap 
luat cua Nha nude.

Nhiern vu, quyen han cua ngudi tilp cong dan; quydn va nghTa vu cua 
ngudi phan anh, kiln nghi, khilu nai td cua khi din nai tiep cong dan thuc hien 
theo quy dinh cua Luat tiep cong dan.
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CHl/ONG II
NOI DUNG TIEP CONG DAN 

Dieu 4. TiSp cong dan cua Bi thu' Dang uy
1. Thai gian tiep cong dan dinh ky
Bi thu Dang uy ti4p cong dan dinh ky vao ngay 10 va ngay 25 hang thang 

(neu trimg vao ngay nghi, ngay le thi tiep cong dan vao ngay lam viec tiep theo). 
Trong trudng hop khong the tiep dung quy dinh thi bo tri to chuc tiep cong dan 
bu vao thdi gian gan nhat.

r

- Thai gian tiep cong dan
+ Gid lam viec mua dong: Buoi sang ter 7h30 den 12h00, buoi chieu tir 

13h30 ddn 17h00
+ Gid lam viec mua he: Buoi sang tir 7h00 den 1 lh30. buoi chieu tu 13h30

ddn 17h00.
- Thdi gian moi luot tiep cong dan khong qua 30 phut. 'Prong trudng hop

r r r r t

het thdi gian tiep cong dan ma chua tiep het luot cong dan da dang ky hoac not 
dung vu viec phuc tap chua xu ly xong thi chuyen noi dung vu viec sang phien

r r

tiep cong dan tiep theo.
2. Thanh phan tham gia phien tiep cong dan dinh ky cua Bi thu Dang uy 

thuc hien theo Quyet djnh i^-QD/DU ngay/^/^72025 cua Ban Thudng vu Dang 
uy. Doi vdi nhung trudng hap cong dan co dang ky tiep cong dan thi Van phong 
Dang uy se mdi them Bi thu chi bo, xom trudng, khoi trudng, trudng thon co 
lien quan den noi dung tiep cong dan.

3. Pham vi tiep cong dan gom: Nhung phan anh, kien nghi, to cao cua dan 
ve nhung bieu hien suy thoai ve dao due, loi song va nhirng bieu hien “tu dien 
bien“, tir chuyen hoa cua can bo, dang vien; cac phan anh. kien nghi, khieu nai,

r r r

to cao khac, nhat la nhung vu viec khieu nai dong ngirdi, phuc tap, keo dai co 
anh hudng den an ninh trat tu da dupe chinh quyen thu Iv giai quyet theo tham 
quyen nhung ngudi dan van chua dong tinh.

4. Viec dang ky tiep cong dan: Be thuc hien dong bo, hieu qua viec tiep 
cong dan thi cong dan phai tham du phien tiep cong dan cua Bi thu Dang uy, 
can dang ky true tiep hoac lien he qua dien thoai trude 5 ngay qua Van phong 
Dang uy ( dong chi Ngo Phu Anh Tai, Chanh Van phong Dang uy. so dien thoai: 
0943016777).

5. Dia diem tiep cong dan djnh ky va dot xuat cua Bi thu Dang uy tai: Tru 
sd Dang uy - Chinh quyen, khoi 5, xa Hung Nguyen, tinh Nghc An.

6. Van phong Dang uy chu tri, phoi hap vdi Uy ban kidm tra Dang uy 
thong bao lich, dja diem tiep cong dan tren phuang ticn thong tin dai chung, dir 
thao, xin y kien Bi thu Dang uy, ngudi dugc uy quyen va ky ban hanh thong bao 
ket luan cac phien tiep cong dan dinh ky, dot xuit cua Bi thu Dang uy; theo doi,
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don doc, bao cao ket qua thuc hien ket luan.
Dieu 5. Don tiep va huong dan cong dan thuc hien quyen phan anh, kien 

nghi, khieu nai, to cao hang ngay.
Van phong Dang uy bo tri dia diem thuan loi tai Dang uy va phan cong can

bo, cong chuc co trach nhiem don tiep, phan loai vu viec, huong dan cong dan
» r r *thuc hien viec phan anh, kien nghi, khieu nai, to cao theo quy dinh cua Dang, 

phap luat cua Nha nude; huong din cong dan den co quan co tham quyen giai
a •) 7 a

quyet, to chuc de cong dan dang ky noi dung tai cac phien tiep cong dan dinh ky 
cua Bi thu Dang uy.

CIIUONG III
I IEP CONG DAN VA XU” LY DON THU*

Dicu 6. Tiep nhan, chuyen va theo doi don, thu.
1. T iep nhan don, thu phan anh, kien nghi, khieu nai to cao cua cong dan tir 

cac nguon sau:
r r

- Don thu do cong dan true tiep gui den Dang uy
a r 9 t

- Don, thu do cong dan true tiep gui den Uy ban kiem tra Dang uy
- Don, thu do cong dan true tiep guri den cac dong chi Thudng true Dang

?uy.
2. Chuyen don, thu
- Don. thu cua Cong dan true tiep gui den cac dong chi Thudng true Dang

r

uy thi Thudng true Dang uy quyet dinh phan cong co quan tham muu, xu ly 
(thong qua Van phong Dang uy de thong bao).

- Don, thu khong gui true tiep den cac dong chi Thudng true Dang uy thi 
Chanh van phong Dang uy co trach nhiem tham muu cho Bi thu Dang uy (hoac 
ngudi duoc uy quyen) xem xet, quyet dinh phan cong co quan tham muu xu ly.

Dieu 7. Xu ly don, thu
Co1 quan, can bo cong chuc duoc phan cong xu ly don, thu co trach nhiem 

bao cao tom tit noi dung, thlm quyen giai quyet, qua trinh giai quyet cua cac co
t \ f \ A

quan co tham quyen; nhung kien nghi cua cong dan va de xuat huong xur ly, cu 
the nhu sau:

1. Xep luu don doi vdi:
- Don thu trung (khong co noi dung, tinh tiet mdi so vdi don thu da nhan); 

khong ro ten, dia chi; khong co noi dung cu the, khong co chu ky hoac sao, chup 
chu ky.

- Don thu vl vu an, vu viec da co ket luan, quyet dinh giai quyet het tham 
quyln hoac da co thong bao chlm dut giai quyet cua co quan, to chuc co tham 
quyln ma Idiong co noi dung, tinh ti6t mdi; ve vu an, vu viec da het thdi hieu,
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thai gian giai quyet theo quy dinh.
- Don, thu gui den nhieu co quan, to chuc, ca nhan (rrong do da gui den 

dung ca quan, to chuc hoac nguai co thim quyen giai quyet).
- Don, thu rach, bin, khong doc dugc hoac co noi dung thieu van hoa, 

khong co y thuc xay dung.
7 ? ■/ '

2. Van phong Dang uy, Uy ban kiem tra Dang IJy bao cao xin y kien 
Thuang true Dang uy:

- Don, thu co noi dung phuc tap, keo dai; vu vice da hoac dang co the gay 
ra thiet hai lan den quyen, lai ich hap phap cua to chuc va ca nhan.

- Don, thu ve cac vu an, vu viec buc xuc dugc du luan xa hoi quan tarn
- Don, thu to cao can bo thuoc dien Ban Thuang vu Dang uy quan ly
- Dan, thu kien nghi nhung van de Ion ve chu trirang, chinh sach cua Dang, 

Nha nuac a Trung uang va dia phuang.
- Don, thu cua to chuc, ca nhan co uy tin, anh huang lan irong xa hoi
3. Chuyen don, thu den cac ca quan, to chuc co tham quyen giai quyet:
- Dan, thu da dugc cac dong chi Thuang tryc Dang uy cho y kien chi dao; 

Van phong Dang uy thira lenh ky chuyen den ca quan, to chirc co tham quyen 
xem xet, giai quyet.

- Van phong Dang uy xem xet, quyet djnh ky van ban huang dan hoac 
chuyen den ca quan, to chuc co tham quyen giai quyet cac don. tlur khong co y 
kien cua Thuang true Dang uy.

^ r

Dieu 8. Thai han xu ly, giai quyet dan, thu
- Trong thai han 10 ngay lam viec, ke tir khi tiep nhan phan anh, kien nghi, 

khieu nai to cao, Van phong Dang uy thong bao bang van ban den nguai phan
r r r \ r •> / 7

anh, kien nghi, khieu nai, to cao ve viec tiep nhan de giai quyet hoac da chuyen, 
chi dao ca quan, nguai co tham quyen xu ly, giai quyet (neu ro ca quan, to chuc,

7 > r 7 f

nguai co tham quyen giai quyet de nguai dan biet).
- Neu phan anh, kien nghi, khieu nai, to cao phuc tap, thuge tham quyen 

giai quyet cua nhieu co- quan, to chuc can co them thai gian xem xet, xu ly thi
7 I

thai han co the keo dai nhung khong qua 15 ngay lam viec kc lu ngay tiep nhan 
phan anh, kien nghi, khieu nai, to cao.

- Trong thai han 7 ngay lam viec (tru truang hop co quy djnh khac cua 
phap luat), ke tir khi nhan dugc dan thu phan anh, kien nghi. khieu nai, to cao do 
Van phong Dang uy chuyen, ca quan, nguai dugc giao giai quyet co trach nhiem 
bao cao Thuang true Dang uy (qua Van phong dang uy) va thong bao bang van 
ban cho nguai phan anh, kien nghi, khieu nai, to cao biet ket qua tiep nhan giai 
quyet va chi dao giai quyet.

- Thai gian giai quyet khieu nai, to cao thuc hicn theo quy dinh cua Luat
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khieu nai nam 2011, Luat to cao nam 2018.
- Cac co quart, don vj, ca nhan sau khi giai quyet, xu ly don, thu khieu nai, 

to cao, plum anh kien nghi bao cao ket qua cho Thudng true Dang uy, Chanh 
Van phong Dang uy va cong dan gui don.

CHUONG IV
TRACI I NUIEIVI, QUYEN HAN CUA DONG CHl BI THITbAnG UY 

XA; QUYEN VA NGIllA VU CUA TO CHU'C, CA NHAN KHI DEN NOI
TIEP CONG DAN

Dieu 9. Nhiein vu, quyen han cua dong chi BI thirDang uy xa:
1. Ton trong cong dan, lang nghe, tiep nhan phan anh, kien nghi, khieu 

nai, to cao: yeu cau to chu'c, ca nhan cung cap thong tin, tai lieu can thiet co lien 
quan den npi dung phan anh, kien nghi, khieu nai, to cao.

2. Giai thich, hu'ong dan cho cac to chu'c, ca nhan den phan anh, kien 
nghi, khieu nai, to cao chap hanh chu trirong, dudng 16i cua Dang, chinh sach,

r r r

phap luat cua Nha nude, ket luan, quyet dinh giai quyet da co hieu luc cua co 
quan, to chuc. ca nhan co tham quyen; huong dan ngudi phan anh, kien nghi, 
khieu nai, to cao den dung co quan, to chuc hoac nguoi co tham quyen giai 
quyet.

3. True tiep xu ly hoac chi dao cac to chuc, don vi, ngudi co tham quyen 
xu ly, giai quyet, thong bao ket qua xu ly phan anh, kien nghi, khieu nai, to cao 
cho cong dan bict.

4. Giu bi mat ho ten, dia chi, but tich va nhung thong tin ca nhan khac cua 
ngudi to cao.

' • r r5. Ycu cau ngudi vi pham Noi quy nai tiep cong dan cham dut hanh vi vi
pharn; trong trudng hop can thiet, yeu cau ca quan chuc nang xu- ly theo quy 
dinh cua phap luat.

^ r r r

Dieu 10. Quyen va nghla vu cua nguoi phan anh, kien nghi, khieu nai, to
cao:

1. Xuat trinh giay td tuy than, giay uy quyen (neu co) nhu: Can cudc cong 
dan hoac Giay td tuy than khac do ca quan Nha nude co tham quyen cap.

2. Cd thai do dung muc, ton trong, tuan thu sir hu'dng dan cua can bo tiep 
cong dan va noi quy cong sd cua ca quan, don vi.

r > t t >

3. Dirac tiep theo thu tir, phai trinh bay trung thirc sir viec, noi ro yeu cau, 
cung cap thong tin, tai lieu lien quan den noi dung phan anh, kien nghi, khieu 
nai, td cao: ton trong sir hu'dng dan cua can bo tiep cong dan.

4. Khong duqc lai dung quyen phan anh, kien nghi, khieu nai, to cao de 
xuyen tac, vu khong, kich dong gay mat trat tir tai Cong sd, tai phong lam viec
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tiep cong dan hoac co hanh dong xam hai, xuc pham. can trd can bo tiep cong 
dan lam nhiem vu va cac hoat dong cua co quan, dcm vi.

5. Truong hop co nhieu ngudi cung phan anh. kien nghi, khieu nai, to cao 
ve mot noi dung (tu 05 ngudi trd len) thi phai cu dai dicn de trinh bay noi dung 
phan anh, kien nghi, khieu nai, to cao vdi can bo tiep cong dan.

6. Thuc hien quyen va nghTa vu cua ngudi phan anh, kien nghi, khieu nai, 
to cao theo quy dinh cua phap luat va chap hanh nghiem noi quy tiep cong dan.

7. KJhong dugc tir y quay phim, chup anh, ghi am khi chua co su dong y 
cua can bo tiep cong dan.

8. Giu gin ve sinh, trat tu, dam bao my quan trude va trong khuon vien 
Cong so, noi tiep cong dan. Khong duoc tu y di chuyen hoac lam hu hong tai 
san cua Cong sd, noi tiep cong dan.

9. Het gid lam viec, moi cong dan phai ra khoi ncri tiep cong dan va Cong
r

sd, khong duoc luu lai dudi bat ky hinh thuc nao.
Dieu 11. Cac truong hop tu' choi tiep cong dan va lap bien ban yeu 

cau xu’ ly theo quy dinh cua phap luat:
1. Ngudi trong tinh trang khong lam chu duoc hanh vi cua minh do dung 

chat kich thich; ngudi da duoc ca quan co tham quyen xac dinh mac benh tarn 
than hoac mot so benh khac dan tai mat hoac han chc nang luc hanh vi dan sir 
theo quy dinh cua phap luat.

2. To chuc, ca nhan phan anh, kien nghi, khieu nai, to cao ve vu viec da 
giai quyet dung chinh sach, phap luat, da dugc ca quan, to chuc co tham quyen

7 > / f*J

kiem tra, ra soat, thong bao bang van ban va dugc tiep, giai thich. hudng dan 
nhung van co tinh phan anh, kien nghi, khieu nai, to cao kco dai.

3. Ngudi co hanh vi de doa, xuc pham co- quan. to clurc. don vi, ngudi tiep 
cong dan va ngudi thi hanh cong vu; co hanh vi can trd. anh hudng den cac hoat 
dong binh thudng tai Cong sd, nai tiep cong dan hoac vi pham Noi quy nai tiep 
cong dan.

4. Lgi dung quyen tu do dan chu, tu do tin ngirdng de loi keo. xui giuc, 
kich dong ngudi khac nham gay roi, xuyen tac, noi xau chu truong, dirdng loi 
cua Dang, chinh sach, phap luat cua Nha nude, quyen va lgi ich hgp phap cua 
cac to chuc, ca nhan.

CHl/ONG V
TRACH NHIEM CUA CAC TO CHIfC, CA NHAN THAM MUU PHUC 

VU DONG CHI BI THI/ DANG UY XA TIEP CONG DAN
> ___ r r

Dieu 12. Trach nhiem phoi hgp va thuc hien Quy die:
1. Can cu noi dung su viec, Bo phan tiep cong dan phoi hgp vdi Van 

phong Dang uy mdi, thong bao cho cac ban, nganh. bo phan. can bo, cong chuc
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co lien quan phai tham gia tiep cong dan, doi thoai vdi dan cung vdi dong chi Bi 
thu Dang uy xa thco quy dinh tai noi tiep cong dan cua xa

2. Van phong Dang uy phoi hop voi Van phong HDND - UBND xa, Bo 
phan Tiep cong dan xa don tiep, hubng dan cong dan; chuan bi ho so, tai lieu co 
lien quail de tham muu phuc vu Bi thu Dang uy xa tiep cong dan.

• r r

3. Chap hanh nghiem tuc noi quy, quy che cua noi Tiep cong dan va Cong 
sd lam vice: su dieu hanh cua dong chi Bi thu Dang uy xa.

' ? 7

Dieu 13. Trach nhiem cu the cua cac to chuc, ca nhan:
1. Van phong Dang uy xa phoi hop voi Bo phan tiep cong dan xa tham

muu Lich tiep cong dan cua dong chi Bi thu Dang uy xa; chuan bi noi dung va
cac dieu kien can thiet de dong chi Bi thu Dang uy xa tiep cong dan; bo tri can

\ /

bo, cong chare thco doi, ghi chep trong qua trinh dong chi Bi thu Dang uy xa tiep 
cong dan; phoi hop voi cac to chuc, don vi, bo phan chuyen mon chuan bi ho so,

/ r r r

tai lieu cb lien quan den phan anh, kien nghi, khieu nai, to cao; theo doi, hirong 
dan, don doc. Idem Ira viec giai quyet cac phan anh, kien nghi, khieu nai, to cao 
dupe dong chi Bi thu Dang uy xa giao thuc hien.

2. Van phong Dang uy va Bo phan Tiep cong dan xa co trach nhiem phoi
r \ \ r 9 \

hop dam bao co sd vat chat, dieu kien can thiet de dong chi Bi thu Dang uy xa 
tiep cong dan; don tiep, hudng dan cong dan va tao dieu kien thuan lpi cho cac 
to chuc. ca nhan den phan anh, kien nghi, khieu nai, to cao; phoi hop voi cong 
an xa dam bao an ninh, trat tu, an toan noi tiep cong dan.

3. Uy ban nhan dan xa, Truong cac ban, nganh, doan the, cac chi bo, xom 
cb trach nhiem kiein tra, xu ly va giai quyet cac phan anh, kien nghi, khieu nai, 
to cao theo tham quyen khi dupe dong chi Bi thu Dang uy xa ket luan, giao 
nhiem vu.

' r

Dieu 14. Cong tac dam bao an ninh, trat tu, an toan tai noi tiep cong
dan:

1. Cong an xa chiu trach nhiem ve dam bao an ninh trat tu an toan xa hoi 
tai Cong so va noi Tiep cong dan; bao dam an toan cho ngudi tiep cong dan va 
ngu’di den phan anh, kien nghi, khieu nai, to cao; xu ly cac trudng hop vi pham 
phap luat. ngudi co hanh vi gay roi trat tu, xuc pham, de doa, loi keo, kich dong, 
xui giuc ngudi khac tu tap dong ngudi khieu kien theo quy dinh cua phap luat.

2. Cac dong chi Bi thu Chi bo, Xom trudng, Trudng Ban cong tac Mat 
trail no'i phat sinli vu viec khieu kien phde tap, dong ngudi co trach nhiem cung 
vdi MTTQ. cac ban, nganh, doan the xa tuyen truyen, van dong, thuyet phuc 
cong dan chap hanh dung quy dinh cua phap luat ve khieu nai, to cao theo quy 
dinh; khdng de mat on dinh tinh hinh, xay ra vu viec phuc tap ve an ninh trat tir 
tai dia phuong.

> v r r r r

Dieu 15. Kiem tra, don doc viec giai quyet phan anh, kien nghi, khieu
nai, to cao:
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1. Van phong Dang uy xa chu tri, ph6i hap Van phong HDND - UBND, 
Bo phan tiep cong dan xa theo doi, don doc viec thuc hien nghiem Luc ket luan, 
chi dao cua dong chi Bi thu Dang uy xa qua moi ky tiep cong dan, doi thoai voi 
dan.

2. Doi voi nhtfng phan anh, kien nghi, khidu nai. 16 cao do dong chi Bi 
thu Dang uy xa chuyen den ban, nganh, bo phan co tham quyen giai quyet, neu 
qua thoi han quy dinh ma khong giai quyet, thi ngu’di dirng dan cac ban, nganh, 
bo phan do phai chiu trach nhiem truoc Ban Chap hanh Dang bo xa, Ban 
Thirdng vu Dang uy xa va phap luat hien hanh.

3. Can ctr tinh hinh cu the, UBKT Dang uy phoi hop Van phong Dang uy
r i •>

va Bo phan Tiep cong dan kiem tra, lam ro trach nhiem cua cac to choc, ca nhan 
co tham quyen trong viec tiep cong dan, doi thoai voi dan. giai quyet khieu nai,
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to cao.. giai quyet, xir ly vu viec, nhat la cac vu vice da dirge Dang uy xa, 
HDND, UBND xa chi dao, don doc giai quyet; dong thoi bao cao ket qua voi 
dong chi Bi thu1 Dang uy xa.

CHUONG VI 
TO CHU'CTHU'C HIEN 

Dieu 16. Chap hanh Quy che:
1. Dong chi Bi thu Dang uy xa; cac to chtrc, ca nhan ngirdi thirc hien 

quyen kien nghi, phan anh, khieu nai, to cao; cac ban. nganh. to chtrc, ca nhan 
co lien quan nghiem tuc thuc hien Quy che nay.

2. Van phong Dang uy xa chu tri, phoi hop voi Van phong HDND - 
UBND, UBKT Dang uy va Bo phan Tiep cong dan huong dan, don doc, kiem 
tra viec thuc hien Quy che nay; dinh ky hang thang. 3 thang. 6 thang, 9 thang, 
mot nam va khi co van de dot xuat phai tong hop, xay dirng bao cao tinh hinh, 
ket qua dong chi Bi thu Dang uy xa tiep cong dan va chi dao xir Iv. giai quyet 
phan anh, kien nghi, to cao cua nhan dan, bao dam dung yeu can. lien do theo 
Quy dinh so 11-QDi/TW ngay 18 thang 02 nam 2019 cua Bo Chinh tri ve trach 
nhiem cua ngudi dung dau cap uy trong viec tiep cong dan. doi thoai true tiep 
voi dan va xu ly nhu'ng phan anh, kien nghi cua dan:

3. Trong qua trinh thuc hien Quy che, neu phai sinh kho khan, vudng 
mac, hoac co nhung diem khong phu hop, Van phong Dang uy xa phoi hop voi 
cac ban, nganh, to chuc, ca nhan co lien quan tham mini, de xuat. bao cao Ban 
Thudng vu Dang uy, Ban Chap hanh Dang bo xa theo quy dinh.




